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Handyman Booking System features 

What Will You Have? Descriptions

User-friendly account creation, log in, log out, change password…
There are two types of account (buyer and service provider) 
following users' demand

User account management

Security and 
Authentication

Multi/Two-factor authentication (MFA, 2FA), Biometric, PINs, 
fingerprint, OTP, KYC…

Allow user to make payment with digital wallet such as PayPal, 
Neteller, Skrill, Payoneer... Payment with digital wallet

VISA, DEBIT, CREDIT CARD 
integration

Allow user to pay via input card number, name on card and CVV

Notifications Push, in-app, SMS, email notification

Customer support Help desk, FAQ page, chat bot, live chat, support tickets…

Customizable alerts Customize alerts and notifications based on user preferences

Chat functionality Users can chat with each other in the chat box



Handyman Booking System features 

What Will You Have? Descriptions

Handyman filtering and 
sorting

Sort and filter handymen by price, gender, work experience, 
reviews, and ratings…

Tax invoice generation Generate invoice with taxs, fees, and order information for users

Interactive dashboards Create user-friendly UX/UI for account management 

Google Maps integration Integrate with Google Maps to show handymen's locations as well 
as search for and select a location

Booking history Record all order information over a period of time

Review function Buyers can review handymen when they have finished their work

Handymand favorite list Add handyman to favorite list for booking later

Search nearby Search handyman nearby with a variety of filter options

Track order Track the current working status of the handyman

User profile editing Allow users to edit and update their profiles
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Contact Us

start your project 
with us



 start your project with us

Contact Channels

Info@sparkminds.net @adam_sparkminds


SparkMinds J.S.C www.sparkminds.net

Let’s work together

Receive Proposals

SparkMinds will 
contact back and send 

proposals

STEP 02

STEP 01 STEP 03

Sign Contract

We will sign the 
contract and start 

immediately 

STEP 04

SparkMind J.S.C

Send Information

The client sends 
project information 

and sign NDA

Select Solution

The client will review 
and decide the final 

solution



Info@sparkminds.net

www.sparkminds.net
Floor 3, Moc Gia Building (M.G), 24A Bau Cat 2 Street, 
Ward 14, Tan Binh District, Ho Chi Minh City, Vietnam


